Customer Data Collection Notice

Effective Date: [10.09.2025]

We value your privacy and are committed to protecting your personal data. This
notice explains how and why we collect, use, store, and protect your
information when you interact with our services.

1. Information We Collect

We may collect the following types of information:

« Personal Identification Information (Name, Email Address, Phone
Number, etc.)

« Billing Information (Credit Card or Payment Details, where applicable)
« Demographic Information (Age, Gender, Preferences)
« Usage Data (Pages visited, interactions, browser type, IP address)

« Device Information (Device type, operating system, mobile identifiers)

2. How We Collect Data

We collect data in the following ways:
« Directly from you when you fill out forms, make purchases, or contact us
« Automatically through cookies and tracking technologies

« From third-party sources (if applicable, e.g., analytics tools, advertising
partners)



3. How We Use Your Data

We use your data for:

« Providing and improving our services

« Processing transactions

« Personalizing your experience

« Sending marketing communications (with your consent, where required)
« Analyzing usage patterns and improving our platform

« Complying with legal obligations

4. Legal Basis for Processing

We process personal data based on:

« Your consent

« The necessity of fulfilling a contract
« Compliance with legal obligations

« Our legitimate interests, provided they do not override your rights

5. Data Sharing and Disclosure

We do not sell your personal data. However, we may share data with:

« Service providers who perform services on our behalf
« Legal or regulatory authorities when required

« Business partners, with your consent



6. Data Retention

We retain your personal data only for as long as necessary to fulfill the
purposes we collected it for, including for legal or reporting requirements.

7. Your Rights

Depending on your jurisdiction, you may have the right to:
« Access, correct, or delete your data

« Withdraw consent at any time

« Object to or restrict processing

« Lodge a complaint with a supervisory authority

To exercise your rights, please contact us at: Tousservice@izdiad.com

8. Security

We implement reasonable security measures to protect your data from
unauthorized access, alteration, disclosure, or destruction.

9. Changes to This Notice

We may update this notice from time to time. We encourage you to
review it periodically.



Contact Us

If you have any questions about this notice or how we handle your data, please
contact:

TOUS
Email: Tousservice@izdiad.com

Address: L‘azurde Company for Jewelry
2nd Industrial Area, PO. Box 41270, Riyadh 11521, KSA
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